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®enepanbHOe rOCyIapcTBEHHOE OI0IKeTHOE 00pa3oBaTe/IbHOE yUpek/AeHHe BbICIIEro
o0pazoBanus «Cankr-IlerepOyprckuii rocyiapcTBeHHbINH XUMHKO-(papManeBTHYeCKU I
yHHBepcuTeT» MHUHHCTEepCTBA 31paBooxpanenus Poccniickoit @egepanun

AHHOTanus pado4eil MPOrpaMMbl IMCUUILITHHBI
b1.5.01 Kongukro/iorus B 1eJI0BOM 00IIeHUH

HanpasieHue noaroroBKu: 33.08.03 ®dapmaneBTUUECKass XUMHUS U
(dhapmMakorHO3US

IIpo¢puniab MOATrOTOBKM:: dapmarieBTHUECKAsI XUMUS U (hapMaKOTHO3US

®opma 00yueHHs: O4YHas

IInanupyemble pe3yabTaTbl 00y4eHHs M0 AUCHHUILINHE (MOYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH Pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

VYK-2 TOTOBHOCTBIO K YIPABIEHUIO KOJUJIEKTUBOM, TOJIEPAHTHO BOCIIPUHUMATh COLMAJIbHBIE,
STHUYECKHUE, KOH()ECCUOHAIBHBIE U KYJIbTYPHbIC Pa3InIHs

VYK-2.1 BripabaTeiBaeT CTpaTEeruio COTPYITHUUECTBA M HA €€ OCHOBE OPTraHU3yeT 0TOOp YJICHOB
KOMaH/IbI JJ1 JOCTUXKEHUSI IOCTABICHHON LEJH, paclipesiessis poJii B KOMaH/e

3name:

VK-2.1/311 3nare mnoOHATHE KOH(MIMKTA, HWCTOPUI0 BO3HUKHOBCHHUS W Pa3BUTHS
KOH(DJIMKTOJIOTHH, CTPYKTYpPY W THUIIOJOTHIO KOH(IMKTA, NPUYMHBI BO3HUKHOBEHUS
KOH(IIMKTA, MEXaHU3M €TO pa3BUTHE U (a3bl

Ymems:

VK-2.1/¥m1 VYmeTs pa3pabarbiBaTh CTPATETHIO MOBEICHUS B KOH(IMUKTE, OOIIATHCS C
KOH()IMKTHBIMU JIMYHOCTSIMHU, YIIPABJISTh MEKITUIHOCTHRIMHA KOH(INKTaMHU

VYK-2.2 Paspemaer KOH(PIUKTHI W MPOTUBOPEUHS TPU JIEJTOBOM OOIICHHH HA OCHOBE yueTa
MHTEPECOB BCEX CTOPOH

3name:

VK-2.2/311 3nate cnenmuduky U OCOOCHHOCTH TPOTEKAHUS MEXKTPYIIOBBIX |
OpraHU3aIMOHHO-YIPABICHUYECKUX KOH(PINKTOB, PUYNHBI BOSHUKHOBEHUS KOH(PIUKTOB
B (hapMaIleBTUIECKUX OpPTraHU3aIHsIX

Ymems:

VK-2.2/¥ml  VYMmeTh TOpOBOAWTH TEPETOBOPHI B KOH(MIMKTHBIX  CHUTYyaIlUsX,
IpeaynpexaaTh U pa3pemiaTb KOH(OIUKTHBIE CUTYalluH

MecTto aucuunimHbl B cTpykrype OII

Huctumnmuaa (Monynb) b1.b.01 «KoHdnukromorus B HeTOBOM OOIIEHHWW» OTHOCUTCA K
o0s13aTeNbHOI yacT 00pa30oBaTeIbHOM MporpaMMBbl U U3ydaeTcs B cemectpe(ax): 1.

[Tocnenyromue TUCUUIIIUHBI (IPAKTUKH) 110 CBA3SM KOMIETEHIIUI:



b3.5.01(I') IloaroroBka k caade U caada rocyJapCTBEHHOIO dK3aMEHa,

b1.5.04 Ynpasnenue nHHOBaUAMH B hapMaIiiy;
B mporecce u3ydeHuss AMCUUIUIMHBI CTYACHT TOTOBUTCS K BUAaM MPO(GECCHOHAIBHON NesITeTbHOCTH
U PpEUICHUI0 TpodecCHOHANBHBIX 3aaad, npeaycmoTpeHHbIx PI'OC BO u obpaszoBarenbHOI
IIPOrpaMMON.

2. Conep:xxanue pa3iesioB, TeM THCHUILINH

Pazoen 1. Obwan meopusa Konghnukma

Tema 1.1. Obwas meopus Kongaukma.

Bo3HukHOBeHHE W pa3BUTHE KOH(MIMKTONOTHH. XapaKTePHCTUKAa OCHOBHBIX JTAIllOB Pa3BUTHUS
3apyOeXkHOM  KOHQIUKTONOTHMU. Pa3BuTHe  KOHQIMKTOIOTHYECKOW  mpakTuku.  lIpemmer
KoH(pMKTONOTHH. MeToapl KOH(MIUKTOIOTHH (METOIBI M3yYEHUS W ONCHKH JIMYHOCTH, METOJIBI
W3y4YCHHSI W OICHKH TPYII, METOABl JUArHOCTUKMA M aHAM3a KOH(IUKTA, METOIbI YIPaBICHHUS
koHpmKTaMu). DyHKMKU KoHGaukTomorun. [lonsarue koHpnukra. KoHaukr kak coruambHbII
¢dbenomen. Ctpykrypa KoH(IMKTa (CTOpPOHBI KOHQIIMKTA, TpeaMeT KOH(IUKTa, 00pa3bl mpeaMera
KOH(UIMKTA, MOTHBBI KOH(IMKTA, TO3WIHUHU CTOPOH). Tumonorun KOHGIUKTOB (IO COCTaBYy
YYaCTHHKOB, IO cepaM MPOSBICHUS, MO0 CTETICHHU UTUTEIILHOCTH M HANPSDKEHHOCTH, TIO TIPE/IMETY,
M0 COIHANIbHBIM TOCHEACTBUAM). OOBEKTUBHBIE U CYOBEKTHBHBIE TPUYMHBI KOH(IIUKTA.
Bo3nukHOBeHHE KOH(IMKTA M €r0 MeXaHW3Mbl. DaKTOPbI, CTUMYIUPYIOIIAE U HEUTPATU3YIONIIE
pasBepThiBaHue KoH(pMKTA. Pa3Butne koH(puKTa (NMpeAKOH(IUKTHAS CHUTYyallus, WHIIUJICHT,
JCKaJanus, KyJbMUHaIUA, 3aBepiieHue). Pa3pl koHGIMKTa (HadaibHas (asa, $aza mombema, MWK,
¢daza cniama).

Crparerun moBeneHusi B KOHQIUKTE (COTIEPHUYECTBO, COTPYIHUYECTBO, KOMIPOMHUCC, H30eraHue,
npucnoco6nenue). Konhnmukt u Manumynsmus. Paznudre moBeaeHYECKHX MAaTTEPHOB Kak (akTop
KOoH(MKTa (TEHIEpHBIE MATTEPHBI, BO3PACTHHBIC IMATTEPHBI, XapPaKTCPOJIOTHUECKUE ITaTTEPHBI).
Koudmukraeie muarocty. [IpueMsr o01eHns ¢ KOH(GIMKTHBIMHA JTHYHOCTSIMH.

Pa3zoen 2. Buowvl KOHGAUKmMHBIX cumyayuii

Tema 2.1. Mesicnuunocmuvle KOH@AUKMbBL

Crnenuduka MeXIUYHOCTHBIX KOH(MIUKTOB. [TpuuuHBI M (PaKTOPhl MEKIUYHOCTHBIX KOH(IUKTOB
(uH(OpMaIMOHHBIE, MOBEACHUECKNE, (PAKTOPbl OTHOIIECHUH, EHHOCTHBIE (aKTOPbI, CTPYKTYPHbIE
¢daxTopsl). Tunonorus MeXIMYHOCTHBIX KOH(MIMKTOB (MO cdepe MpOsSBICHUS, MO B3aUMHOU
HarpaBiieHHOCTH cyObekToB). Cdepbl TPOSBICHHS MEKIMYHOCTHBIX KOH(MIMKTOB. IlpnumHBI
MEXIIMYHOCTHBIX KOH(PIUKTOB. YIIpaBIeHHE MEXINYHOCTHBIMUA KOH(INKTaMHU

Tema 2.2. I pynnogvie koHgpauxmol

Cnenuduka rpynmoBblx KOHPIUKTOB. Kiaccudukamuss TpynmoBbIX KOH(MIMKTOB. B3auMocBs3b
KOH(QJIUKTOB  MHUKPOYPOBHA  (BHYTPWIMYHOCTHBIX,  MEXJIMYHOCTHBIX U  TPYMIOBBIX).
BayTpurpynmoBoit  KOHGIUKT. MeXrpynmnoBoii  KOHOIUKT  XapakTEPUCTHUKUA  TPYHIOBBIX
koH(uKTOB. [locnencTBus rpynnoBeIX KOH(IUKTOB. YIpaBieHHE IPyNIOBbIMUA KOH(DIMKTaMU.

Tema 2.3. Konghnuxmut 6 opeanuzayuu



Crnenuduka BO3HHUKHOBEHUS M TPOTEKAHUS OPraHU3alMOHHO-YIPABICHYECKUX KOH(IMKTOB.
[Ipenynpexaenue ¥ CTUMYIMPOBAaHHME  KOH(QIUKTOB B  OpraHuM3auuu. PerymupoBaHue
OpPTraHU3aIMOHHBIX KOHGIUKTOB. Ponb pyKoBOAMTENsI B yNpaBIEHUH OPTraHU3AIMOHHBIMHU
KoH(puKTamMu. Pa3pemieHue OpraHU3alMOHHO-YIPABICHYECKHX KOH(IUKTOB: MOJENH, CTHIIH,
MmeTonbl. [IpodunakTika KOH(QIUKTOB B OpraHU3aluu.

Pa3zoen 3. Texnonozcusa pazpeuienus KOHQPIAUKMOG

Tema 3.1. Vnpasnenue koughnuxmuvimu cumyayusmu. Texnonocus 3pgexmusnoco obujeHus u
PAYUOHANTLHO20 NOBEOeHUsl 8 KOHpIUKmMe

[Tonstue ympasnenuss koHpuukroM. CoaepxaHue yrpaBieHUs KOHQIUKTaMu. CTUMYyIUpOBaHUE
koH(mukTOB. [IporHo3supoBanue M NpoQuMIaKTUKa KOHPIUKTOB. TeXHOIOTHS MperynpexaeHUs
KOH()JIMKTOB. PerynupoBanue KOH(JIUKTOB (nHGOpPMAIIMOHHEIE, KOMMYHHKATHBHBIE,
COLIMAJIbHO-TICUXOJIOTUYECKUE, OpraHM3allOHHbIe TexHojoruu). [IpekpamieHue KOH(IUKTOB.
[Ipenmoceiiky  paspemieHnss KOHQUIMKTOB. OTalbl YIpaBieHUS KOH(UIMKTOM: CHUMIOTOMATHKAa,
JIMarHOCTHKA, IPOTHO3UPOBAaHUE, pa3pellieHre. YIIPaBISIIOIINe BO3ICHCTBUS: [IpeceueHue, raieHue,
npeojposnenue, ycrpanenue. OcHOBHbIE (DOpMBI 3aBeplIeHHs] KOH(IUKTa (HacuiIne, IpUMHUPEHHE,
pa3zbenuHeHue). YCIoBUS M (PaKTOphl KOHCTPYKTHBHOIO pa3perieHus KOHQIUKTa. 3aBeplIeHHe
KOH(UIMKTA C MOMOIIBIO TPETheil CTOPOHBI. J{nama3oH u pazHooOpaszue (PyHKIHI TpeThel CTOPOHBI
(Hacwme, conuanbHOE JaBJICHUE, CY, apOUTPaK, MEIUaINs ). DBOJIOIHS CITIOCOOOB BMENIATEILCTBA
TpEeThbUX CTOPOH. [leperoBopbl kKak yHHBEpCAIbHBINA MEXaHU3M pa3perieHust KOHGIUKTOB. OCHOBHOE
cofiepaHue Tmpolecca IeperoBopoB. TpeOoBaHUS K y4YyacTHHKY nieperoBopoB. CyIIHOCTh
MeperoBOpHOro mnpouecca. OpraHu3zanus NeperoBopHoro mnpoiecca. Moaenu noseaeHus NapTHEPOB
B MeperoBopHoM mpoiecce. Kectkuid ctiiib. Msirkuii ctiiib. ToproBeiit cTuib. COTpyagHUYECKUN
cTiiib. CTpaTreruu U TaKTUKU MEPETOBOPHOTO MpoIiecca.

O0beM JUCUMIITIMHBI M BUIBI Y4e0HOH padoThI
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Pa3paborunk(u)

Kagenpa s5koHOMUKH U yHpaBJiIeHUs, KaHIUAAT MIEAarornyeckux Hayk, noueHt Cadponona XK. C.
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